
I Non-registration of grievances on the portal of the Institution resulting in 
more number of grievances being registered on the pg.portal of Central 
Government which would be an indication that the grievance redress 
mechanism of the respective institution/organisation is not working 
properly to the satisfaction of the petitioners. - ... 

IV. 

ii. Each of these Institutions should have a notice board/flex board fixed 
near the office of its Head, indicating the details of online Grievance 
Redressal Mechanism i.e. URL of the online Grievance Redressal Portal. 
names, contact nos. and e-mail IDs of members of the Grievance 
Committee, to ensure publicity /awareness of the establishment of 
Grievance Redress Mechanism/Students Grievances Portal. This would 
help speedy redressal of the grievances and obviate/reduce the urge to 
lodge the grievance on pg.portal of DARP(i. 

iii. An online monthly Status Report regarding the number of grievances 
received, disposed off and pending as on the last day of the previous 
month should be informed to AICTE. 

-. 

The Ministry of Human Resource Development (MHRD), Government of India has 
emphasized that there is a need of structureo-mechanism for online registration as well 
as disposal of the grievances of studentssfaculty /stakeholders in every Institution 
approved by AlCTF.. 

In view of the above, all the Institutions are requested to urgently put in place an 
online mechanism, if not presently existing, for registering and disposing of gtievancl!s. 
Once this mechanism is established, the following outcomes are desired to be fulfilled: 

i. Each AICTE approved Technical Institution should be able to receive and 
dispose offthe grievances onllne. 

Sir, 

"t - .... " 

To establish a mechanism for online registration as well as disposal of 
grievances of students/faculty /stakeholders etc.-regarding · · · 

Subject: 

• Date: .. ~ · · 'February, i{; l 7 · F. No.: 1 · J 01/D PG/ AICTE/Regulation/2017 
.. : 

JIT. 3!f.'ltil ~. tl6'a~. 
~l!f 

Prof. Anil D. Sahasrabudhe, 
Chairman 

~t'I ~'td111 octi41<tf\ f~rl!·n t~f.t""t··z 
• ('iIT-o!d fffilil~ C!)f \T4i ~ifcli!:r<t- f~1!<1) 

{ltF!<i flijltl'T f.li!Htl irn1&fll. ~ tf~qi1?) 
~ •i~&T lff71', lfil'lf ~Vf. ··1J f1i,....ft. ·1100ET 

·~~ : 011-26131496 
i/itcl : cllairmancta!cte-lndia.~r~ 

All INDIA COUNaL FOR TECHNICAL a>tJCA'!~OC.f~ 
{A STA1\Jl'ORY BODY OF THE GOVT. OF INDIA) 

(T.lllillSfiy bTHUmal\ RelJO\Jn» ~ &M. aflndl6! 
Nelson Mandela Marg, Vaaant Kunj, N•w Delhi - 110067 

Phone: 011·26131498 · 
E·mall : ch.alrmanOalcte-lndia.org 
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• 
Copy to 

1. The Secretary to the Vice Chancellor, KU 
2. Tlie P.A. to the, KU 
3. The Stack File 

I 

. ~opy c?mmunicat~d to the Secretaries/Correspondents/Principals of all 
University /Constituent/ Affiliated colleges offering B.Tech/B. Pharmacy/MBA/MCA courses 
under the jurisdiction of Kakatiya University, with instructions to implement the mechanism 
scrupulously, under information to this office. 

Date: I t /03/2018 

OFFICE OF 'IRE DEAN, ACADEMIC AUDIT, 
KAKATIYA ill\lVERSITY:: WARANGAL 

Endt. No. \o3 /Acad. Audit/KU/2018 

--------------------------------------·------------------------------------------------------------------- 

2. Sh. R. Srinivasan, Director, Techntcal Section-II, MHRD, Govt. of India, 
Department of Higher Education. Shastri Bhawan, New Delhi- 110 115. 

~~e<..tor ( e-Governance )/ AJCTF. . 

. ·- . .· 
TO 
The Principals /Directors, 
AICTE's approved Institutions . 

Copy for information: 
1. Sh. S.S. Sandhu, Joint Secretary (PG}, Ministry of Human Resource Development 

(MHRD), Shastri Bhawan, New Delhi- 110115. 

(Prof. Anil Sabasrabudhe) · ... . ...... ' .. 

.... 
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,;' ~- . . - ... ,,, .. : 
. . • 

. .. ... . . . ~ . .. - ... 
,_ • • • ..- 1 : .. '-'l., ..... . • 

....... •• iJ ....... 

Yours faithfully, 

v. The performance of the grievance redress mechanism at the point of 
arising of the grievance t.e. Institution may be taken into account by the 

.Accreditation Agencies. 

vi. The Council will take into account the performance of the grievance 
redress mechanism at the point of origin of the grievance i.e, tnsntuuon, 
at the time of renewal of their permission/approval every year. 

All the institutions are requested to take necessary steps on the matter and 
submit an Action Taken Report in this regard at the earliest. 
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